
Building on the technology and success of the Captiva product line, Captiva 7.7 
has been released along with several new features, improved user experiences, 
and efficiency.

Highlights of this release include a transition to a browser-based capture 
application and Real-Time Services (REST), which quickly and easily processes 
data, extracts, handles images, OCR data, and barcodes.  A fully-featured interface 
enhances usability and your scanning, indexing, and validation workflows benefit 
from the fastest and most reliable Captiva release. And, Captiva 7.7 remains as 
adaptable and scalable as ever.

PaperFree has years of experience with Captiva integration projects and has the 
expertise and tools necessary to help your enterprise take full advantage of the 
newest Captiva offering.

Features | Benefits
•	Web-based capture 

without the need for 
a plugin

•	New user interface

•	New file ingestion 
features

•	 Improved Captiva 
Designer features

•	Faster and more 
reliable

•	Real-Time Services 
(REST) provide a variety 
of classification and 
extraction features

The trusted leader in information capture and management

Captiva 7.7 Upgrade
Utilize new features, technology, and power in your capture workflow

How can PaperFree help you upgrade to Captiva 7.7?
•	 PaperFree will conduct a complete system health check and system 

configuration review to evaluate your current hardware and will make 
recommendations for any necessary upgrades.

•	 PaperFree will conduct a complete review of all capture processes 
in use and share best practices learned from hundreds of successful 
capture implementations

•	 PaperFree will review and recommend best practices for lookups, 
validations, and business rules, as well as recommend advanced features.

•	 PaperFree can provide customized training and knowledge transfer 
for internal staff and administrators



End of Support

IA 6.5 SP1
Primary Support Expired 

12/31/14

IA 6.5 SP2
Primary Support Expired 

12/31/14

Captiva 7.0
Primary Support Expired 

12/31/15

Captiva 7.1 
Primary Support – 12/31/17

Add value to your 
capture system

PaperFree has developed 
specialized solutions 

to enhance the 
functionality of your 

Captiva capture system 
and the overall efficiency 

of your workflow.

BlackMark
Automated & Manual 
Redaction Solutions

System Monitoring

DepositCritical
Check Processing 

Solution
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Captiva Web Client
Captiva 7.7 includes the new Captiva Web Client - a new font-end interface that scans, indexes, 

and validates documents without the need for additional browser plugins, such as Active-X or 

Java. It supports the following:

•	 Scan-time automated document classification and data extration performed in the 

background with Captiva Real-Time Capture services to reduce errors and increase knowledge 

worker productivity.

•	 Customizable form location and layout with dual monitor support.

•	 Simplified configuration with Captiva standard Document Types and Profiles.

Captiva Advanced Recognition Enhancements
Captiva 7.7 Advanced Recognition enhancements include:

•	 “Fuzzy” match capabilities for free-form recognition of semi-structured, unstructured, and 

mobile-captured documents. Fuzzy matching reduces regular expressions by 75%.

•	 OCR engine decoupled from main extraction logic - easily add alternate recognition engines.

Captiva Identification Module
Captiva Identification Module is a new utility that performs document assembly, assigns 

recognition templates, and identifies document types for enhanced routing processes. 

It also features a flexible UI that improves operatior efficiency for high-speed operator-

assisted classification.

Performance and Other Features
Other features of Captiva 7.7 include:

•	 Standard Import replaces the Multi-Directory Watch (MDW) and Email Import modules. It 

imports image files from directories, email, attachments from an email server, and files and 

batch node value with the Captiva Web Client as batches.

•	 64-bit Captiva server for faster processing

•	 Reduced Production Auto-Learning (PAL) learning cycle times to improve performance in 

high volume environments.

•	 Textual classification no longer requires PAL to classify documents via machine-learned 

keywords and relationships

Captiva 7.7 Features
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